
Keeping  operations  
on track

Case Study

How the scalability of Control-M enables 
Railinc  to better meet customer needs.

Every day, as trains traverse North America’s 140,000-mile railroad network, they pass intelligent sensors 
that collect data on railcar movements and health. As the hub for the rail industry’s IT and data services, 
Railinc receives more than 11 million pieces of data every day—supporting railroads and their customers 
with essential information to improve safety and optimize operations.

FROM COMPLEXITY

As part of its big data initiative, Railinc has implemented 
Hadoop for storing, processing, and analyzing data 
captured from disparate devices and databases, and then 
transforms raw data into business intelligence that helps 
railroads handle operations. 

To better meet customer needs, Railinc needed 
to automate the scheduling of the complex and 
interdependent processes that move massive volumes of 
data among critical applications for processing, analysis, 
and delivery to its rail industry customers.

TO COMPETITIVE ADVANTAGE

Control-M automates and integrates complex big data workflows, 
delivering data to where it is needed and tracks dependencies to 
ensure that processes run in the correct sequence. 

 Staying ahead of potential issues 
SLA management capabilities alert staff to impending issues, so 
they can move proactively to ensure that problem remediation 
happens well before there is an impact on SLAs. 
 
By automating the processes that capture and support analysis 
of data from the more than 40,000 locomotives and 1.6 million 
railcars traveling across 140,000 miles of track, 

Control-M supports programs like Railinc’s Asset Health Strategic 
Initiative. The program develops tools that enable customers 
to track equipment usage, identify equipment issues for timely 
repairs, and safely and efficiently coordinate the movement of 
millions of railcars.  

In addition, the scalability of Control-M enables the staff to support 
expected growth in data volume, from 50 terabytes (TB) today to 
nearly 100 TB in just three years. 

Railinc is now able to maintain data concurrently in two  
different sites, meeting both its business continuity and  
its load-balancing needs. 

‘If we had to orchestrate the 
interdependencies without a tool like 
Control-M, we would have to do a lot 
of custom work, a lot of managing.’

Robert Redd, Release Engineer Administrator,  
RailInc Corporation

REQUEST A TRIAL TODAY OR GET IN TOUCH TO FIND OUT MORE

For Supply Chain
Control-M

https://www.bmc.com/forms/control-m-trial.html?productInterest=control-m
https://www.bmc.com/forms/control-m-trial.html?cid=DBA_Global_Retail_Possibilities_Control_M_BMCcom_Trial-RG-03-f-10242020&cc=BMCcom&elqcid=15205&sfcid=7013n000002MGnW

